
RESIDENTIAL CARE FOR ADULTS
L e a r n i n g  a n d  P h y s i c a l  D i s a b i l i t i e s



I feel that my son receives the highest standard of care and support 
both physical and emotional. His health care needs are met  
appropriately and in my son’s best interest. 

Communication between Jasmine House and myself is excellent. 

I highly recommend all the staff and manager, thank you.

“
Mother of Resident, Jasmine House

Perfect size house for our son’s needs. Very well equipped and extremely 
accommodating with everything, including adjustments to rooms. 

Staff are all friendly and professional. Communication is amazing. 
All staff are understanding and patient. Our son is very happy here. 

Definitely a happy calm home environment.

Mother of Resident, Jasmine House

The Chestnuts is a lovely place for your family member to live.
Every morning he is given a shower and a shave, his medication  
is given on time, the staff are very friendly and talk to the  
residents, the food is excellent, everyone is clean and the home  
smells pleasant. 

Residents do get taken out regularly and have a holiday every year. 
There are weekly activities and the residents are taken to their  
day centres.

A lovely place.

Mother of Resident, The Chestnuts

Blue Cedars in Farnborough is currently where my daughter has lived  
for many years. The accommodation is first class and the care she  
receives is even better.

The building although very modern with all facilities is just still  
bricks and mortar, what makes Blue Cedars special is the staff who  
care for my daughter 24 hours a day to all her individual needs. 

The staff at her home are I believe the best in the business and are  
always willing to go that extra mile for the residents to the point they  
will even give up time with their own families to give that extra care 
when needed. It is because of the care at this house that allows me 
and my wife a life knowing that the most precious thing in my life 
(my daughter) is being well cared for and looked after to the highest 
standard.

I can say no more well done, Blue Cedars and long may it continue.

Father of resident, Blue Cedars

“

“

“



Downing Care
welcome

Downing Care has been providing high-quality residential care and support for adults 
with Learning Disabilities, Physical Disabilities, Epilepsy and Autism, for more than 
twenty years. We have four care homes across Hampshire and Surrey.

We understand that choosing a residence for a loved one with support needs and  
disabilities can be a difficult and very stressful time. At Downing Care we endeavour 
to build trusting and open relationships with families and those needing our support, 
guiding and assisting them throughout the admission process.

We respect the rights of our residents to lead a safe, happy and fulfilled life. All our staff 
are fully trained and committed to guiding them through the process of achieving their 
own, individual goals and aspirations.



Specialists in
delivering
• Residential care for people with Learning and Physical Disabilities
• Supportive transition process
• Individually assessed care
• Comprehensive, varied and structured activity programmes
• Comfortable and homely facilities
• Excellent staffing ratios
• Compassionate and highly trained teams



Care and support 
for adults with
• Learning Disabilities with or without  

Physical Disabilities
• Sensory Impairments
• Complex Communication Needs
• Epilepsy
• Autistic Spectrum Disorder
• Rett Syndrome
• Down’s Syndrome
• Cerebral Palsy
• Peg feeding
• Duchenne Muscular Dystrophy



Individual 
activities for all
We actively listen to the needs and aspirations of all our residents and review 
their activities on regular basis.  
 
Our person-centered approach to their care and a key worker system help us 
ascertain exactly what our clients interests are and guide us to create interesting 
and fulfilling daily activities. 

Sample of activities:

• Sensory session
• Music and aromatherapy 
• Intensive Interaction
• Baking/cooking
• Outings
• 1:1 session
• Horse riding 
• Exercise session
• Us in a Bus
• Pub/Restaurant Outings/Shopping

• Arts and crafts
• Live music session
• Manicure/hand massage
• Reflexology
• Physiotherapy
• Mat sessions
• Relaxation
• Story time
• Day centres and colleges







Nutritious and 
varied meal plans
Every day our teams make sure that we provide our residents with balanced and  
nutritious meals that are specifically prepared to meet their individual needs.  

All our support workers are knowledgeable regarding the dietary requirements 
of every resident, this includes being extremely vigilant regarding their allergies 
and medically related adjustments to their diets. 
 
We always discuss the ranges of dishes with our residents so they are aware of 
their choices and their likes and dislikes are carefully weighed against the  
nutritional values of all meals. 



Why choose 
Downing Care
There are over 400 care homes in Surrey and Hampshire that are able to accommodate the care  
of people with Physical and Learning Disabilities. We realise that the choices can be overwhelming  
and our experience tells us that the amount of information available often makes your journey  
extremely stressful, regardless of whether you are looking for the right care home by choice or  
circumstance. 

At Downing Care we are committed to supporting you to arrive at the decision best suited to you and 
your relative’s unique situaition and assessed needs, with absolutely no obligation to settle for any one 
of our care homes.  

 
Here are a few other areas where you might find our approach different to others:

1. Our resident to carer ratios are above  
industry standards

4. We have very high staff retention numbers  
and the majority of staff have stayed  
with us for over 7 years

2. We have over 20 years of experience in  
caring for the vulnerable adults in small,  
homely environments

5. Our aim is not to grow our group of homes  
exponentially but to provide the best possible 
care in our existing homes

3. We are a small group of care homes;  
comprising 1 home in Surrey and  
3 in Hampshire







The Chestnuts 
room vacancy

The Chestnuts is registered by CQC as a 20 bedded home and is divided into three smaller homes.
The home specialises in caring for people with Learning and Physical disabilities, Autism and  
Sensory impertinent. 

At The Chestnuts we ensure that each resident has individualised, person-centred care to meet 
their needs. We are committed to helping all residents lead a fulfilling lifestyle that will assist them 
in achieving their own personal goals and aspirations. We work closely to identify current hobbies 
and interests as well as residents’ long-term goals and ambitions. With these in mind, we then 
develop a social activity programme, which will help them not only maintain and develop existing 
skills but strive to lead a more active life.

Residents are given every opportunity to make decisions about the things they want to do,  
whether social, educational or work-related. They are encouraged to carry out many ordinary 
activities for themselves, e.g. personal shopping, money management, cooking, cleaning, laundry, 
gardening and home maintenance.

The Chestnuts employs a full time Activities Coordinator whose role is to ensure that a  
comprehensive and varied range of activities is available to residents. We encourage and support 
each resident to access facilities in the community which meet their own personal preferences.

About the home

• It is a first floor, large room overlooking a garden.
• Passenger lift from ground floor to first floor. 
• All areas of the home are wheelchair accessible, including the garden. 
• We also have access to safe, off-street parking.





Jasmine House 
room vacancy

Jasmine House is a specialist care home situated in Alton, Hampshire that supports young people 
with Physical and Learning Disabilities.  
 
The home is in a residential location, close to the town centre with easy access to the leisure  
centre and other community facilities. We have close links with the local Community Learning 
Disability Teams and can access Physiotherapy, Speech and Language Therapy and Occupational 
Therapy as required. 

At Jasmine House we strive to create a culture of learning, and continuous development within  
a safe, positive risk-taking environment, which is developed through the Personalisation Agenda. 
Our residents are supported and encouraged to look for and try new activities and opportunities 
to develop and grow as individuals. 

We achieve this by providing highly qualified, diverse and professional team who develop a  
responsive, safe and consistent person-centred approach. We value our residents’ choices,  
enabling and promote positive risk taking that is an empowering tool and helps with development 
of a healthy self-esteem. The average age of our residents is 30 years old. 

• It is a ground floor room with en-suite shower in a 5 bedded home. 
• All areas of the home are wheelchair accessible, including the garden.
• Passenger lift from ground floor to first floor. 
• Safe, off-street parking. 

About the home





Money matters 
funding explained
The funding of a placement in a Downing Care home is negotiated between a Downing Care  
representative, usually the Operations Manager and the Care Manager for the relevant funding 
authority, i.e. the Local Authority (LA) or Clinical Commissioning Group (CCG) for the potential 
resident.   

Each resident will have a thorough preadmission assessment to determine their needs and  
suitability for the home being considered. The admission will include discussion with family, 
teachers, keyworkers etc to gain the best possible understanding of the individual’s abilities  
and needs. 

The funding package is based on the potential resident’s assessed needs and the agreed fee will 
include the following;
• Accommodation
• Staffing costs  ( including any additional 1:1 staffing costs) 
• Meals
• Laundry
• Regular activities
• Pharmacy services

Residents will pay for: 
• Specific activities which they request, e.g.  Cinema / theatre trips / bowling outings etc
• Holidays
• Hairdressing / Manicures etc
• Chiropody
• Aromatherapy
• A contribution towards fuel costs for day trips
• Toiletries and other personal items
• Clothes 





Our awards 
and accolades
Our valued teams are at the core of the high quality service we provide. 
We recognise the need for experienced, well trained and highly motivated staff. 
With this in mind, we provide excellent, specialised training programmes for all 
employees and support them in their professional development.

We have been extremely fortunate to have teams that provide exceptional care 
to our residents and that their efforts have also been recognised by the wider 
networks.  

Here are some of our latest achievements:

1. Care Home Worker of the Year 2019
Tracy Young - Winner

4. BBC Surrey Community Heroes Awards - 2019
Agnieszka Kwiatkowska - Winner

2. Long Service Contribution to Social Care - 2019 
Graham Elliott - Finalist

5. Care Home Worker of the Year - 2017
Beata Czapla - Finalist

3. Frontline Leader of the Year 2019 
Faye Willmott - Finalist

6. Frontline Leader of the Year - 2015   
Beata Czapla - Winner



42/44 Chertsey Road 
West Byfleet KT14 7AN

• Learning Disability 
• Physical Disability 
• Sensory Impairment 
• Younger Adults

20 single rooms

Ages 18 - 65

The Chestnuts
4a Geales Crescent
Alton GU34 2ND

• Learning Disability 
• Physical Disability 
• Sensory Impairment 
• Younger Adults

5 single rooms all en-suite

Ages 18 - 65

Jasmine House



5 Pirbright Road, Farnborough Park
Farnborough GU14 7AB

• Learning Disability 
• Physical Disability 
• Sensory Impairment 
• Younger Adults

6 single rooms all en-suite

Ages 18 - 65

Tall Oaks
67 Avenue Road, Farnborough Park 
Farnborough GU14 7BH

• Learning Disability 
• Physical Disability 
• Sensory Impairment 
• Younger Adults

6 single rooms all en-suite

Ages 18 - 65

Blue Cedars



Tel:  01932 943039  |   Facebook:  Downing Care 

www.downingcare.co.uk |   Email :  info@downingcare.co.uk


