R E S I D E N T I A L C A R E F O R A D U LT S
Learning and Physical Disabilities

“

My son has complex physical and learning disabilities and has
been very well cared for at Jasmine House for over 2 years.
I am confident that his safety and dignity are always upheld.
The staff are always friendly and professional and will often go
the extra mile to meet my son’s needs, particularly during this
time of pandemic when everyone has worked so hard to keep
the residents safe.

“

Jasmine House is well managed, communication is excellent,
open and transparent. Thank you to all.
Sandra P (Mother of Resident)

“

Our son has been a resident at Tall Oaks since October 2019
and we love it. The staff have made every effort to make him
feel welcome and have involved us in every decision and made
his transition into his new home go really smoothly.
When Covid-19 hit the world the team followed every possible
guidance and kept the house safe, although it was hard not
to see our son for a period of time we were telephoned and
emailed to make us aware of how things were doing in the
house. They had to make sure all the residents were safe and
protected and their hard work has been proven as there have
been no cases of Covid within Tall Oaks.
We as a family cannot thank the manager and her team enough
for looking after our son and his fellow residents.
Kelly B (Relative of Resident)

Beginning, during and now re-covid.
As a sister of one of the residents, I have been nothing but
impressed and reassured through these uncertain times that
my sister has been very much cared for, and the correct and
very disciplined measures have been kept, and still are.
I have had a few video calls and can see my sister has been and
continues to be very well looked after, she’s happy and very
comfortable living in Chestnuts, she’s well monitored when not
feeling 100% and the staff do all they can to make her smile and
feel comfortable.
I’m very pleased they have helped us keep contact through
regular video calls, and we get to see each other.
Simone L (Sister of Resident)

“

I really can’t thank the staff enough for the care they have
shown to my daughter and other residents during this
troublesome period, to say my daughter has been protected
and cared for is an understatement. My daughter has a really
low immunity to infection and this has been quite a worrying
time for me but the staff at Blue Cedars have cared for and
protected my daughter.
God bless all the staff for the care and professionalism they
have shown, I can’t thank you enough.
Don N (Father of Resident)

Downing Care
welcome
Downing Care has been providing high-quality residential care and support
for adults with Learning Disabilities, Physical Disabilities, Epilepsy and Autism,
for more than twenty years.
We have four care homes across Hampshire and Surrey.
We understand that choosing a residence for a loved one with support needs
and disabilities can be a difficult and very stressful time. At Downing Care we
endeavour to build trusting and open relationships with families and those
needing our support, guiding and assisting them throughout the admission
process.
We respect the rights of our residents to lead a safe, happy and fulfilled life.
All our staff are fully trained and committed to guiding them through the
process of achieving their own, individual goals and aspirations.

Specialists in
delivering
•

Residential care for people with Learning and Physical Disabilities

•

Supportive transition process

•

Individually assessed care

•

Comprehensive, varied and structured activity programmes

•

Comfortable and homely facilities

•

Excellent staffing ratios

•

Compassionate and highly trained teams

Care and support
for adults with
•

Learning Disabilities with or without
Physical Disabilities

•

Sensory Impairments

•

Complex Communication Needs

•

Epilepsy

•

Autistic Spectrum Disorder

•

Rett Syndrome

•

Down’s Syndrome

•

Cerebral Palsy

•

Peg feeding

•

Duchenne Muscular Dystrophy

Individual
activities for all
We actively listen to the needs and aspirations of all our residents and review their activities
on regular basis.
Our person-centered approach to their care and a key worker system help us ascertain exactly
what our clients interests are and guide us to create interesting and fulfilling daily activities.
Sample of activities:
•
•
•
•
•
•
•
•
•
•

Sensory session
Music and aromatherapy
Intensive Interaction
Baking/cooking
Outings
1:1 session
Horse riding
Exercise session
Us in a Bus
Pub/Restaurant Outings/Shopping

•
•
•
•
•
•
•
•
•

Arts and crafts
Live music session
Manicure/hand massage
Reflexology
Physiotherapy
Mat sessions
Relaxation
Story time
Day centres and colleges

Nutritious and
varied meal plans
Every day our teams make sure that we provide our residents with balanced and
nutritious meals that are specifically prepared to meet their individual needs.
All our support workers are knowledgeable regarding the dietary requirements
of every resident, this includes being extremely vigilant regarding their allergies
and medically related adjustments to their diets.
We always discuss the ranges of dishes with our residents so they are aware of
their choices and their likes and dislikes are carefully weighed against the
nutritional values of all meals.

Why choose
Downing Care
There are over 400 care homes in Surrey and Hampshire that are able to accommodate the care of
people with Physical and Learning Disabilities. We realise that the choices can be overwhelming and
our experience tells us that the amount of information available often makes your journey extremely
stressful, regardless of whether you are looking for the right care home by choice or circumstance.
At Downing Care we are committed to supporting you to arrive at the decision best suited to you and
your relative’s unique situaition and assessed needs, with absolutely no obligation to settle for any one
of our care homes.
Here are a few other areas where you might find our approach different to others:

1.

Our resident to carer ratios are above industry
standards

4.

We have very high staff retention numbers and the
majority of staff have stayed with us for over 7 years

2.

We have over 20 years of experience in caring for the
vulnerable adults in small, homely environments

5.

Our aim is not to grow our group of homes
exponentially but to provide the best possible
care in our existing homes

3.

We are a small group of care homes;
comprising 1 home in Surrey and 3 in Hampshire

Jasmine House - room vacancy
•

A ground floor room with en-suite shower in a 5 bedded home

•

All areas of the home are wheelchair accessible, including the garden

•

Passenger lift from ground floor to first floor

•

Access to safe, off-street parking

About the home
Jasmine House is a specialist care home situated in Alton, Hampshire that supports young people with Physical
and Learning Disabilities.
The home is in a residential location, close to the town centre with easy access to the leisure centre and other
community facilities. We have close links with the local Community Learning Disability Teams and can access
Physiotherapy, Speech and Language Therapy and Occupational Therapy as required.
At Jasmine House we strive to create a culture of learning, and continuous development within a safe, positive
risk-taking environment, which is developed through the Personalisation Agenda. Our residents are supported
and encouraged to look for and try new activities and opportunities to develop and grow as individuals.
We achieve this by providing highly qualified, diverse and professional team who develop a responsive, safe and
consistent person-centred approach. We value our residents’ choices, enabling and promote positive risk taking
that is an empowering tool and helps with development of a healthy self-esteem. The average age of our residents
is 30 years old.

Money matters
funding explained
The funding of a placement in a Downing Care home is negotiated between a Downing Care
representative, usually the Operations Manager and the Care Manager for the relevant funding
authority, i.e. the Local Authority (LA) or Clinical Commissioning Group (CCG) for the potential
resident.
Each resident will have a thorough preadmission assessment to determine their needs and
suitability for the home being considered. The admission will include discussion with family,
teachers, keyworkers etc to gain the best possible understanding of the individual’s abilities
and needs.
The funding package is based on the potential resident’s assessed needs.

The agreed fee will include
•

Accommodation

•

Staffing costs ( including any additional 1:1 staffing costs )

•

Meals

•

Laundry

•

Regular activities

•

Pharmacy services

The resident will pay for
•

Specific activities which they request, e.g. Cinema / theatre trips / bowling outings etc

•

Holidays

•

Hairdressing / Manicures etc

•

Chiropody

•

Aromatherapy

•

A contribution towards fuel costs for day trips

•

Toiletries and other personal items

•

Clothes

Our awards
and accolades
Our valued teams are at the core of the high quality service we provide.
We recognise the need for experienced, well trained and highly motivated staff.
With this in mind, we provide excellent, specialised training programmes for all
employees and support them in their professional development.
We have been extremely fortunate to have teams that provide exceptional care
to our residents and that their efforts have also been recognised by the wider
networks.
Here are some of our latest achievements:

1.

Care Home Worker of the Year
Tracy Young - Winner
2019

4.

BBC Surrey Community Heroes Awards
Agnieszka Kwiatkowska - Winner
2019

2.

Long Service Contribution to Social Care
Graham Elliott - Finalist
2019

5.

Care Home Worker of the Year
Beata Czapla - Finalist
2017

3.

Frontline Leader of the Year
Faye Willmott - Finalist
2019

6.

Frontline Leader of the Year
Beata Czapla - Winner
2015

COVID-19
our policy
During the pandemic, our first priority is to
prevent infections in our care homes. This has
a direct effect on our Visiting Policy and all
visits to our home have been restricted in line
with government guidelines and where possible
alternatives have been put in place.
We have developed a robust Covid-19 Policy
that all visitors must adhere to and made sure
that our policies and procedures balance the
benefits to individuals living with us against the
risks of visitors introducing infection into our
care homes.
Should you wish to view our full policy please
contact us on info@downingcare.co.uk.

Jasmine House

The Chestnuts

4a Geales Crescent, Alton GU34 2ND

42/44 Chertsey Road, West Byfleet KT14 7AN

•

Learning Disability

•

Learning Disability

•

Physical Disability

•

Physical Disability

•

Sensory Impairment

•

Sensory Impairment

•

Younger Adults

•

Younger Adults

5 single rooms all en-suite

20 single rooms

Ages 18 - 65

Ages 18 - 65

Blue Cedars

Tall Oaks

67 Avenue Road, Farnborough Park, Farnborough GU14 7BH

5 Pirbright Road, Farnborough Park, Farnborough GU14 7AB

•

Learning Disability

•

Learning Disability

•

Physical Disability

•

Physical Disability

•

Sensory Impairment

•

Sensory Impairment

•

Younger Adults

•

Younger Adults

6 single rooms all en-suite

6 single rooms all en-suite

Ages 18 - 65

Ages 18 - 65

Te l: 01932 9 43 0 3 9 | Fa c e b o ok : D ow n i ng C a re
w w w. d ow n i ngc a re . c o . u k | E m a i l : i n fo @ down i ngc a re .c o .uk

